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To Our Wonderful Dental Family,

We wanted to reach out to you with the sincerest hope that you and
your family are in good health. We have some exciting news!! We
are Re-Opening tomorrow, May 1st, 2020!! We are super excited
to see all of you in the coming weeks and months as we realize our
community has been through a lot over the last few months. While
many things have changed, one thing has remained the same: our
commitment to your safety.

Infection control has always been a top priority of our practice and
you may have seen this during your visits to our office. Our
infection control processes are made so that when you receive
care, it’s both safe and comfortable. We want to tell you about the
infection control procedures we follow in our practice to keep
patients and staff safe.

We follow the recommendations made by the American Dental
Association (ADA), the CDC and the Occupational Safety and
Health Administration (OSHA). We are up-to-date on all the new
guidance and rulings that have been issued. That is our promise to
you.

You will see some changes when we see you next. These have
been made to ensure we protect our patients and our team. For
example:

1) Our office will communicate with you to ask you some
“screening” questions and take your temperature before entry into
the office. 2) We have a hand sanitizer station when you enter the
building and additional throughout the office. 3) You will see that we
have removed all magazines, brochures, etc. from the reception
area. 4) We have placed “cough barriers” at the reception desk 5)
Reception chairs have been spaced appropriately for social
distancing protocols.

We look forward to seeing you again soon and are happy to answer
any questions you may have. Thank you for being a member of our
dental family. We greatly value your trust and loyalty as we look
forward to welcoming back our patients, neighbors, family and
friends!!
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